
MANAGEMENT OF 
NONCONFORMITIES
The QS-nc/ac module allows you to monitor and manage non-
conformities and corrective actions of internal or external 
products. It is based on a continuous improvement approach. 
This allows the user to report non-conformities and manage 8D 
action plans. Thanks to these elements, the application ensures 
the system component of your company's quality policy.

NONCONFORMITIES

	3 Declaration form, operating procedure 
configurable according to the user

	3 External (customer or supplier) or internal non-
conformities

	3 Management of costs and associated 
compensations

	3 Links to associated documents 
 

WEB FEATURES

	3 Entry, modification, balance/printing  
 
declarations of non-conformity

	3 Monitoring of ongoing actions

	3 Management of a complete workflow 

 
with validation steps

	3 E-mail and alert management

ACTION PLANS

	3 Curative or preventive management

	3 Dynamic status of actions

	3 Management of reminders on due dates

	3 8D Methodology
QUASAR & MOBILITY

Several web features are available in different 
modules of the QUASAR Suite. The technology 
used ensures the software is compatible 
with various media (PC, PDA, tablet, etc.).

WORKFLOW COLLABORATIVE 
MANAGEMENT

QUASAR integrates the workflow system to 
define a process with successive steps either 
sequentially, according to a value entered, or in 
a loop until a condition is met. The sequence 
description uses AND, OR or LOOP operators, 
with possible combinations. Sending emails, for 
example, can be integrated into a workflow to track 
and speed up certain processes, such as managing 
anomalies or alerts in the event of variations...

nc/ac

THE BENEFITS

	3 Monitor the evolution of production 
non-quality

	3 Undertake corrective and 
preventive actions and analyze their 
effectiveness

UNIVERSE 
QUALITY
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QUALITY
 récep 

Incoming quality control

 nc/ac 
Management of non-conformities

 spc 
Auto Control in production and traceability

 métro 
Management of measuring equipment

PRODUCTION
 opé 

Manufacturing operation management

 fab 
Manufacturing monitoring, real time management

MAINTENANCE
 maint 

Maintenance management

STORAGE AND ANALYSES
 ged 

Documents and data digitization

 bi 
Business Intelligence

9 MODULES TO MEET THE M.E.S NEEDS IN 
YOUR COMPANY 
 
Initially expert in quality control and production management, 
QUASAR has progressively extended its functional scope to offer 
today a comprehensive M.E.S offer. Store all your production data 
in a single system linked to the company's information system (ERP, 
PLM, CMMS, etc.). Its wide range of features makes it a progressive 
and flexible tool that can easily be adapted to meet your company’s 
needs.
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OUR SERVICE OFFER
We offer three levels of services according to your support needs

Responsive maintenance 
service with personalized 

customer care

Regular version updates Close relationship 
through our user clubs, 

themed seminars, 
newsletters...

 
Level 1 

 
SUPPORT

 3 Bug fixes and 
corrections

 3 Software update 
releases 

Included in the 
maintenance contract

 
Level 3 

 
CONSULTING

 3 On-site intervention

 3 Specific developments 
 

Custom quote issued by 
an expert consultant

 
Level 2  SERVICES

 3 Remote training
 3 Remote support and 

reports editing  
 

Time credit by  
15-minute periods

MÉTHODOLOGIE DÉPLOIEMENT PROJETS
Expertise métier Délivrables client

Lancement et pilotage projet

Reprise de données (optionnel) 

Prototypage

Tests d’intégration

Formation

Accompagnement démarrage

Planning and launch 

Data recovery report

Prototyping report

Integration tests report

Evaluation sheets

Starting-up report

PROJECT DEPLOYMENT METHODOLOGY
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THEY TRUST US
AUTOMOBILE
CONSTRUCTEURS 
ET EQUIPEMENTIERS

AÉRONAUTIQUE
ACTEURS AERONAUTIQUE 
& DEFENSE

ARMEMENT / DEFENSE

HELICOPTER ENGINES

ELECTRICAL & POWER

LANDING SYSTEMS

FILTRATION SYSTEMS
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AGROALIMENTAIRE MEDICAL

AGROALIMENTAIRE
GRANDE DISTRIBUTION, 
FABRICATION D’ALIMENTS

MEDICAL
PHARMACEUTIQUE, 
LABORATOIRES, SANTE

TOUTES INDUSTRIES
DECOLLETAGE, PLASTURGIE,
AUTRES PROCESS
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Leading actor in the digitalization of industrial activities,  
 

we have been publishing and integrating our software in the fields of M.E.S., Quality 
Control and Manufacturing Monitoring for over 30 years.

To this day, there are more than 6,000 user stations throughout the world.

Do you have a project ?
GET IN TOUCH WITH OUR TEAMS 

+33 (0)4 50 64 10 33
and keep up with QUASAR’s 
latest news on our website  

www.quasar-solutions.fr/en

95 %
of our clients would 

recommend us

+500
clients

+30
years of experience


